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This user guide is for applicants applying for licensing application using e-Licensing, our new online 
application system. We are piloting this system and welcome any feedback that will help us improve e- 
Licensing or this user guide. Please contact us at  elicensing@nepra.org.pk  to share your comments. 

 

 
 

Please read the NEPRA Licensing Rules, Regulations, Applicable Fees and the supporting information 
documents from our website before using e-Licensing. If you have a technical issue (e.g problems with 
registering and logging in, or confusing error messages) please contact us at elicensing@nepra.org.pk and 
we will aim to resolve these within three working days. 

 
Step 1: Register as a new user 
Before you can apply for a license, you must register as a new user with e-Licensing. You only need to do 
this the first time you use the system. After that, you can log in with your email address and password. To 
register as a new user, please go to  https://nepra.org.pk/elicensing and click on the ‘Register’ button at 
the top of the page, as shown below. 
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This takes you to the new user registration screen, as shown below. Please enter the required information 
and click the register button. 

 

 
 

After registration an activation link will be sent to verify the e-mail address from which user is registered. 
The registration process will be completed when the user verifies the link sent on the e-mail address. 

 

Step 2: Log-In/Log-out in the e-Licensing System 
 

 
After successful registration, the user can login in the e-Licensing by clicking the Login Screen and entering 
the login credentials as shown below. Please enter the username and password and click the Log-In 
button. 

 

 

 



The applicant at any time can log out from the e-licensing system by clicking the Sign-Out Button from top 
right corner as shown in figure below. 

 

 
 

 

Step 3: Application Guidelines 

 
After successful login, the application guidelines will be shown. Please read all instructions carefully. The 
application submission process will be completed in six (6) steps. The applicant can read all steps before 
starting to fill out the application. 

 

 



Step 4: Application Submission Process 

 
Step 4.1: Selection of Application Category 
Select the application category for Grant of New License, Modification or Cancellation from left menu.  
 

 
  
 
Step 4.2: Selection of Application Forms  
In case of grant of new license application, follow the steps from 4.2.1 to 4.2.3. For modification and 
cancellation, follow step 4.3.  
 
Step 4.2.1: Profile Information  
Click the Profile Information from the left menu. The company profile form will be displayed on the 
right pane as shown in figure below. Fill out all details and press the Save Button at the end of the form 
to save the Company Profile Information. 

 

 
 

 
 



 

Step 4.2.2: Selection of relevant New License Category 
Select the relevant License Category Generation, Transmission, Distribution or Power Supply from the 
left menu as shown in figure below. 

 

 
 
 

  Step 4.2.3: Selection of Relevant License Sub-Category 
Select the relevant License Sub-Category from the left pane by clicking the relevant sub-category button 
as shown in figure below. The relevant license sub-category form will be displayed. 

 
 

 
 

Step 4.3: Filling the form and Save 
Fill out the relevant application form and press the save button to save the information. The fields marked 
with * are mandatory information and form will not be saved unless the information is filled. In form 
where files are required to be uploaded. Please ensure the file size is not more than 2MB and only pdf 
files are allowed to be uploaded. After successful submission of the form, the information will be displayed 
in table format with four buttons at the right most corner as shown in figure below. You can edit the 
application information by clicking the edit Button. However once the application is submitted the 
information will become non-editable. 

 

 
 



 
 

Step 4.4: Filling of Fee Details 
After saving the forms click the Fee Payment Button to fill out the Payment Details Form and attachment 
Bank Draft/Pay Order as shown in figure below. Press the Save Button to save the Payment Details. 

 

 
 
 
 

Step 4.6: Application Submission 
Before licensing application form submission, the applicant is required to ensure that all the information 
is updated and submitted as required under the NEPRA licensing regulations. Once the application is 
submitted, the information will become non-editable. Once the Apply button is clicked as shown in Figure 
below. 

 

 
 
 
 
 
 
 
 
 
 
 

The self-generated application form as shown below will be displayed. The applicant is required to read 
the form in detail and press the Apply Button to apply for Licensing Application. 

 



Application Status 
The applicant can view the status of his application by clicking the status button as shown in figure below. 

 

 
 

The application status will be displayed as shown below. 

 

 
 
 
 

Withdrawal of License Application 
The applicant can withdraw the application within 07 days of submission by clicking the Withdrawal 
Button and filling of relevant information as shown in figure below. 

 

 



 


