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This user guide is for applicants applying for licensing application using e-Licensing, our new online
application system. We are piloting this system and welcome any feedback that will help us improve e-
Licensing or this user guide. Please contact us at elicensing@nepra.org.pk to share your comments.

Please read the NEPRA Licensing Rules, Regulations, Applicable Fees and the supporting information
documents from our website before using e-Licensing. If you have a technical issue (e.g problems with
registering and logging in, or confusing error messages) please contact us at elicensing@nepra.org.pk and
we will aim to resolve these within three working days.

Step 1: Register as a new user

Before you can apply for a license, you must register as a new user with e-Licensing. You only need to do
this the first time you use the system. After that, you can log in with your email address and password. To
register as a new user, please go to https://nepra.org.pk/elicensing and click on the ‘Register’ button at
the top of the page, as shown below.

Login ~_ Register

- RegulatorylAuthority)

e-Licensing Application Guidelines Help Items

1. Registration:Any person who intends to file an application for grant of licence
through e-licensing shall require to be registered by filling the Register form, link
available on top navigation bar. The Registration is only for permission to use Web

NEPRA Rules & Regulations
(i) Licensing (Application and Modification Procedure)

Regulations.
Euna\ t?dﬁH c;nl\'ne apl;.nlicatt\'on form and shall not establish any right for the person to (ii)gAmendrnems in the NEPRA Licensing (Application
= cons! .ere las app \caln . L . & Modification Procedure) Regulation, 1999.
2. The applicant is responsible for the correctness of the submitted information. In case

(i) Notification (S.R.0. 303(1)/2017 dated 02-05-2017)
regarding amendments in the NEPRA Licensing
(Application & Modification Procedure) Regulation,

of incorrect information and/or concealment of fact, the applicant shall be liable for
Penal action under the relevant laws.
3. The applicant is also required to submit the original application in hard form within 07

1999.
days of submitting online application, failure to which the on-line submitted
application will be discarded. The application shall be deemed to be filed on the date
on which the original application in hard form is received in NEPRA. How to Apply

4. The applicant is bound te submit the same application in hard form as submitted :: Step-by-Step Procedure to apply for Licensing
online. = Application.

5. The applicant can withdraw the application within 07 days by using the specific online
form for withdrawal.

6.In case of any query regarding e-Licensing, please e-mail at elicensing@nepra.org.pk Applicable Fees
License Application/Modification Fees

Disclaimer

I, understands that the information provided in the form is true and correct and nothing has been concealed or mis-stated. | acknowledge and understand that in
case of any mis-statement / un-authorized access to any information system is punishable under Prevention of Electronic Crimes Act, 2016 with either description
of term not exceeding three years, or fine which may extent to five million rupees, or with both.
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This takes you to the new user registration screen, as shown below. Please enter the required information
and click the register button.
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Welcome to NEPRA e-Licensing System

Register

E-Mail Address

Password

Confirm Password

After registration an activation link will be sent to verify the e-mail address from which user is registered.
The registration process will be completed when the user verifies the link sent on the e-mail address.

Step 2: Log-In/Log-out in the e-Licensing System
After successful registration, the user can login in the e-Licensing by clicking the Login Screen and entering

the login credentials as shown below. Please enter the username and password and click the Log-In
button.
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Don't have account?




The applicant at any time can log out from the e-licensing system by clicking the Sign-Out Button from top
right corner as shown in figure below.
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If you are considering applying for license under NEPRA Licensing (application & modification procedure) Regulations, 1999, read the relevant regulations as a first step.

Beside submitting online application; An application shall be submitted to the Registrar, who shall ensure that the application is submitted in accordance with regulation 3, Signout
application form is provided, that all the documents-insupport and the application fee are duly attached and, upon being satisfied of the matters aforesaid, the registrar shal. ...

SO

1. The fields marked with * are mandatory in the applications's form.
2. Scanned documents must be in Acrobat format (i.e pdf) in a visible content form and size of file must be less than 2MB.
3. Once the Apply Button o is clicked , the application will be submitted to the Registrar and contents of applications will be available in non-editable form.

4. Applicants can monitor the status of their application by clicking the o Status Button.
Step 3: Application Guidelines
After successful login, the application guidelines will be shown. Please read all instructions carefully. The

application submission process will be completed in six (6) steps. The applicant can read all steps before
starting to fill out the application.
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The online submision of the licensing application's will be completed in following steps.
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Step 4: Application Submission Process

Step 4.1: Selection of Application Category
Select the application category for Grant of New License, Modification or Cancellation from left menu.
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Step 4.2: Selection of Application Forms
In case of grant of new license application, follow the steps from 4.2.1 to 4.2.3. For modification and
cancellation, follow step 4.3.

Step 4.2.1: Profile Information

Click the Profile Information from the left menu. The company profile form will be displayed on the
right pane as shown in figure below. Fill out all details and press the Save Button at the end of the form
to save the Company Profile Information.

Add Profile Information Home / Add ProfieInformation
Company Information SECP Certified Copies of:
Company/Applicant Name: * Certificate of Incorporation. 3(s)(a)(i): * Choose file Browse
Address: * Memorandum & Articles of Association. Choose file Browse

a(s)(al i+

Authorized Person Name: * Thelast filed annual return of the Choosefile Coor
Company submitted to the reglstrar of

Companies pursuant to 156 of the

ordinanceor, in case of an applicant to

whom sub-clause (a)(i) of sub

Authorized Person Designation:

regulation(s) is not applicable, ,a
returen comprising of all such

Contact Number: *

information, in as close a form and
FaxNo:* «content as possible, laid down in third
sechdule of Ordinance. 3(5)(a)ii): *

= Power Supply

n Infarmatio Authorization from Board Resalution | Choose file Browse
Power of Attoney: *

Company Details

Areasonably detailed profile of the experience of the applicant , its management staff and its members in the electricity industry. 3(5)(b): * Choose file Browse

The curriculum vitae of the applicant’s senior technical ional staff, 3(5)(c):* Choase file Browsa




Step 4.2.2: Selection of relevant New License Category
Select the relevant License Category Generation, Transmission, Distribution or Power Supply from the
left menu as shown in figure below.
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Step 4.2.3: Selection of Relevant License Sub-Category
Select the relevant License Sub-Category from the left pane by clicking the relevant sub-category button
as shown in figure below. The relevant license sub-category form will be displayed.

: - —

Generation Applications He

Create Generation License Application

New-Thermal  Existing-Thermal New-Hydel Existing-Hydel Captive Power Plant

3 Copy csv Excel POF print | Show & entries Search:
Generation
= 7 Licensee Category * Licensee Subcategory Application Date Name Plant Size Start Date Expected COD Action
LAG CcPP 2020-02-18 dd 55 2019-06-22 2019-06-22
58 Tranamision 00

LAG CcPP 2020-03-31 fff 55 2019-06-22 2019-06-22
. " : oo

Step 4.3: Filling the form and Save

Fill out the relevant application form and press the save button to save the information. The fields marked
with * are mandatory information and form will not be saved unless the information is filled. In form
where files are required to be uploaded. Please ensure the file size is not more than 2MB and only pdf
files are allowed to be uploaded. After successful submission of the form, the information will be displayed
in table format with four buttons at the right most corner as shown in figure below. You can edit the
application information by clicking the edit Button. However once the application is submitted the
information will become non-editable.

Generation Applications

Create Generation License Application
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Copy v Excel PDF print | Show 10 & entries Search:
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Edit




Step 4.4: Filling of Fee Details
After saving the forms click the Fee Payment Button to fill out the Payment Details Form and attachment
Bank Draft/Pay Order as shown in figure below. Press the Save Button to save the Payment Details.

Generation Applications Home |

Create Generation License Application

New-Thermal  Existing-Thermal  New-Hydel Existing-Hydel ~Captive Power Plant

copy || csv || excel || poF || pant |Show w ¢ entries Search:
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T Payment Method
E Application Guidelines
& Profile Information Payment Method:* Bank Draft -
O Generation Amount (Rs.):*
B8 Application Information
Bank Draft/Pay Order: * Choosefile Browse No
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Step 4.6: Application Submission

Before licensing application form submission, the applicant is required to ensure that all the information
is updated and submitted as required under the NEPRA licensing regulations. Once the application is
submitted, the information will become non-editable. Once the Apply button is clicked as shown in Figure
below.
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The self-generated application form as shown below will be displayed. The applicant is required to read
the form in detail and press the Apply Button to apply for Licensing Application.



Application Status
The applicant can view the status of his application by clicking the status button as shown in figure below.
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Withdrawal of License Application
The applicant can withdraw the application within 07 days of submission by clicking the Withdrawal
Button and filling of relevant information as shown in figure below.
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Withdraw Distribution Licensee Application

e

— B Application
S Application Guidelines
=& Profile Information To,

The Registrar,
O Generation National Electric Power Regulatory Authority.

B8 Application Information Subject: WITHDRAWAL FOR GRANT OF DISTRIBUTION LICENSE.

>4 Transmission
e I — being the duly authorized representative of - hereby

withdraw the online application dated -of the company for grant of (]

Licence for proposed/existing facility. | understand that wth this withdrawal, the above

B8 Application Information

H Dbistribution application shall cease to exist.

B8 Application Information Date: ]
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